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Note: There are 5 login methods that are available. These methods are as follows: 

 Sign-In with Email Verification – This is the default login method on the first page for 

login.  This login allows the user to login in to Car Event Pro application using the username Email 

Address.  Once you have entered your email address for your account, an email will be sent to the 

email address in your profile. 

 

 Once the email has been sent, a red flashing message will appear, “An Email was sent to 

example@gmail.com (your email address on file) from Car Event Pro.  To complete the 

Login you must open the email & click the link Email Verification.  This verification will 

expire in 15 minutes”.  Once the verification is confirmed, navigate to the Home Page. 

 

 Sign-In with Text Verification - This is optional login method similar to Sign-In with 

Email.  This login allows the user to login in to Car Event Pro application using the username Email 

Address.  Once you have entered your email address for your account, a text will be sent to the 

phone number in your profile. 

 Once the text has been sent, a red flashing message will appear, “A Text was sent to ***-

****-0111 from Car Event Pro.  To complete the Login you must open the text & click the 

link Email Verification.  This verification will expire in 15 minutes”.  Once the verification is 

confirmed, navigate to the Home Page. 

mailto:example@gmail.com
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 Sign-In with Google – Click this button to start the Google Sign-In process.  One of three 

popups will appear depending on whether you have previously created a login for this website on 

the browser you are using.  

 If you already have a login created for this browser, a small popup will appear. 

 

 The popup will display all your Google Accounts, click on the account that you want to 

login.  Bare in mind that needs to be the same as previously used in order to have access 

to your registration & voting. 

 Warning:  If you click on the X in the top right of this popup, it will close this popup & may 

trigger a Google Security Protection feature that will lock you out for this browser.  It is 

recommended to never click the X.  Also be aware that if you Clear Browser History, a 

sign-in with Google may require a sign-in with password. 

 Chrome Browser Sign-In with Google Lockout:  If you do get locked out 

(usually indicated by clicking the Sign-In with Google button & no popup appears), you 

may be able to clear this issue as follows: 

 Open your site if not open (https://controlautomationsol.com). 

 Click the site information icon (the icon just left of the URL). 

 A pull down window will appear, click the Site settings 

 Look for something like Third-party sign-in. 

 If it's blocked, change it to Allow. 

 Open your site if not open (https://controlautomationsol.com). 

https://controlautomationsol.com/
https://controlautomationsol.com/
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 Reload the page (top left side, a partial circle). 

 If the above doesn’t correct the issue, you can try entering chrome://history/ 

into the new browser URL Address at the top of page.  A page will appear 

showing the browser history.  Check the boxes for the day the issue first 

occurred & any other through present date.  At the top left on the page a Delete 

button should appear, click Delete then repeat steps 6 & 7. 

 Firefox Browser Sign-In with Google Lockout:  If you do get locked out 

(usually indicated by clicking the Sign-In with Google button & no popup appears), you 

may be able to clear this issue as follows: 

 Open your site if not open (https://controlautomationsol.com). 

 Click the site information icon (the icon just left of the URL). 

 Click Clear Cookies and Site Data (if available) or Clear Site Settings. 

 Open your site if not open (https://controlautomationsol.com). 

 Reload the page (top left side, a partial circle). 

 If the above doesn’t correct the issue, you can try disabling Enhanced 

Tracking Protection by clicking site information icon then repeat steps 4 & 5. 

 Edge Browser Sign-In with Google Lockout:  If you do get locked out (usually 

indicated by clicking the Sign-In with Google button & no popup appears), you may be 

able to clear this issue as follows: 

 Open your site if not open (https://controlautomationsol.com). 

 Click the ⋯ (three dots) in the upper-right corner, when the pull down 

window appears click settings. 

 Look for Third-party sign-in (or search Settings for "sign-in" located at top of 

page). 

 Set it to Allow. 

 Open your site if not open (https://controlautomationsol.com). 

 Reload the page (top left side, a partial circle). 

 If the above doesn’t correct the issue, you can try searching in settings for 

Clear cookies.  A page will appear showing Clear browser data now.  Be sure 

that Cookies and other site data are checked.  At the bottom right on the 

page a Clear now button should appear, click Clear now then repeat steps 5 

& 6. 

 If this still doesn’t work, enter tracking in the settings search.  If Enhanced 

tracking prevention is enabled, Always use “Strict” tracking prevention 

should be disabled.  If it already disabled, try disabling Enhanced tracking 

prevention & repeat steps 5 & 6. 

 

 If you have not previously created a Google Sign-In on the browser, Google will required a 

Google Sign-In with the password.  Once the sign-in is created, you no need the password 

to sign-in. 

https://controlautomationsol.com/
https://controlautomationsol.com/
https://controlautomationsol.com/
https://controlautomationsol.com/
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 Click the Continue button, a Sign-In with Google Account popup will appear, click the 

account that you want to login. 

 

 Enter the Google Password for the account you selected. 

 

 With successful login the page will navigate to the Home Page. 
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 Sign-In with Apple– Click this button to start the Apple Sign-In process.  A window will 

appear requesting Email or Phone Number, Email is recommended due to Car Event Pro login 

criteria.  The Phone Number will not work properly. 

 Click the Continue button, a password box will appear below the email box.  Enter the 

Apple Account password, & click Sign In button. 

 

 A window will appear requiring Two Factor Authentication, a 6 digit number that will be 

sent to your device.  Once receive the authorization number, enter the 6 digit number.  

The Two Factor Authentication is typically only required one time when doing the initial 

login for that browser. 

 

 

 The window will automatically change to Trust this browser.  Click the Trust button to 

navigate to the Car Show Pro Home Page. 
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 Sign-In with Password - Click this button to start the Standard Sign-In process.  A popup 

will appear that requires the user’s Email Address & Password specific to Car Show Pro Account.  

Click the Continue button the authentication.  If an invalid email address is entered, a popup will 

appear with the message.  If the Email & Password don’t match an existing account, a red flashing 

message will appear (Email and password did not match).  If 4 failed attempts occur a red flashing 

message will appear, Max. Login Attempt Exceeded, you can try again in 30 seconds.  If 3 more 

failed attempts occur a red flashing message will appear, Max. Login Attempt Exceeded, you can try 

again in 60 seconds. 

 

 Forgot your password – Click this link to start the Login Recovery process.  A popup 

will appear.  This popup will have 2 recovery options, 1) Recover Login User Name link & 

2) Reset User Password link.  Click on the Recover Login User Name link to recover your 

account user name (Email Address).  A popup will appear to start the User Login Recovery.  

This page requires your First & Last Name, Address, City, & State.  All fields must be 

completed to continue.  Click the Submit button to start the search for your account. 
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 Once submitted & a matching account is found, another popup will appears requiring 

additional information to authenticate that you are the correct user.  Enter the correct 

Security Answer 1 related to the Security Question 1.  Enter the correct Security Answer 2 

related to the Security Question 2.  Select where the Security Code is to be sent; 1) Text, 

or 2) Email by clicking the radio button.  Next click the Send Code Request button. 

 

 

 Once the security code has been sent, a message will appear.  You will up to 5 minutes to 

enter the code in to the Security Code.   Click the OK button to acknowledge the message.    

Next click the Submit button to complete the recovery. 
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 Enter the email address for the account you want to reset the password.  Once submitted 

& a matching account is found, another popup will appears requiring additional 

information to authenticate that you are the correct user.  Enter the correct Security 

Answer 1 related to the Security Question 1.  Enter the correct Security Answer 2 related 

to the Security Question 2.  Select where the Security Code is to be sent; 1) Text, or 2) 

Email by clicking the radio button.  Next click the Send Code Request button. 

 

 Once the security code has been sent, a message will appear.  You will have up to 5 

minutes to enter the code in to the Security Code.  Click the OK button to acknowledge 

the message.  Next click the Submit button to complete the recovery. 
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 Sign Up here (Create Account) – When the Login Page appears click on the Sign Up 

here located near the bottom of the page to create a user account. 

 Create New User Account Page should appear.  The labels with * beside them are require 

entries, they must be filled out in order to create an account. 

 Username - The username must be an email address. 

 Password - The password must be at least 8 characters long & contain at least one upper 

case character, & at least one lower case character.  It is recommended to use special 

characters (such as !, @, #, & etc.) & numbers to improve the security of your password. 

 Confirm Password – This field is to help ensure that the Password entered is you expect, it 

must match the Password actually. 

 Email - In the Personal Information section, Email must be a valid address such as 

example@gmail.com.  Enter the email address where you would like emails sent (this 

doesn’t have the be the same address as the username). 

 Phone # - can be just the numbers without dashes, when you go to the next field it will 

add the dashes to your number.  If this phone is capable of receiving text messages, please 

check the Text Messages.  If this number is an international phone number, please check 

the International. 

 First Name - Enter your First Name. 

 Last Name - Enter your Last Name. 

 Address - Enter your Address of residence. 

 City - Enter your City of residence. 

 State - Enter your State of residence (select your state from the combo box). 

 Zip Code - Enter your Zip Code of residence. 

 Security Questions – Is intended to help recover your Login User Name in the event it is 

forgotten.  There are 2 security questions, each one requires an answer in the field below 

the question.  Click on the combo box for a preprogrammed selection of questions you 

can choose to use.  On the field below the question enter your answer, this entry is not 

case sensitive. 

 Receive notifications - if you wish to receive event status changes, & upcoming events in 

your area via text message and/or email. 

 Submit Button - to save the account information. 

 The page will navigate to the Home Page. 

 The Menu Bar will display at the top of the page unless the width of the page becomes too 

narrow, then the Menu Bar will collapse to a box with 3 lines inside it to hide the main 

navigation options.  If you click on the box with 3 lines inside a drop down window will 

appear to show the navigation options. 

mailto:example@gmail.com
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 Change here (edit account profile) – Click Change here located near the bottom of 

the page to edit a user account profile.  A login page will appear, enter your email address & 

password, then click the Continue button. 

 

 If the username (Email Address) account exist & the password is correct, the Edit User 

Account window will appear. 

 If you want to change the password, click the Change Password button.  The 

Password & Confirm Password boxes will change color to white to indicate that 
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the password is available for change.  The password must be at least 8 

characters long & contain at least one upper case character, & at least one 

lower case character.  It is recommended to use special characters (such as !, 

@, #, & etc.) & numbers to improve the security of your password. 

 In the Personal Information section, Email must be a valid address such as 

example@gmail.com.  Enter the email address where you would like emails 

sent (this don’t have the same address as the username). 

 Phone # can be just the numbers without dashes, when you go to the next 

field it will add the dashes to your number.  If this phone is capable of 

receiving text messages, please check the Text Messages.  If this number is 

an international phone number, please check the International. 

 Enter your First Name. 

 Enter your Last Name. 

 Enter your Address of residence. 

 Enter your City of residence. 

 Enter your State of residence (select your state from the combo box). 

 Enter your Zip Code of residence. 

 Check Receive notifications if you wish to receive event status changes, & 

upcoming events in your area via text message and/or email. 

 Click the Submit Button to save the account information. 

 The page will navigate to the Home Page. 

 The Menu Bar will display at the top of the page unless the width of the page 

becomes too narrow, then the Menu Bar will collapse to a box with 3 lines 

inside it to hide the main navigation options.  If you click on the box with 3 

lines inside a drop down window will appear to show the navigation options. 

 

mailto:example@gmail.com
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When finished viewing this page you can exit by the following: 
Computer browsers go to the top of the page, find the tab “registration.pdf” & click 
the X to close the page.  The original page should appear. 
Android Phones go to the top of the page, tap the rectangle with a number, tap the 
X on the window “registration”.  The original page should appear. 
iPhone go to the bottom of the page, tap the double rectangle, tap the X on the 
window “registration”.  The original page should appear. 
 


