
 

Car Events Pro — Terms of Service 

Last Updated: 11/22/2025 

These Terms of Service (“Terms”) govern your access to and use of the Car Events Pro platform 

(“Car Events Pro,” “we,” “our,” “Platform”). By using Car Events Pro, you (“User”) agree to be 

bound by these Terms. 

Car Events Pro provides software tools for car show organizers (“Clubs” or “Organizers”) to 

manage online registration, digital voting, event promotion, and payment collection. Car Events 

Pro is not the organizer, operator, or manager of any event. 

 

1. Acceptance of Terms 

By creating an account or using Car Events Pro, you agree to these Terms and our Privacy 

Policy. If you do not agree, you may not use the Platform. 

 

2. Definitions 

 “Platform” — Car Events Pro website, software, tools, and communication systems. 

 “User” — Anyone who uses the Platform, including Clubs and Registrants. 

 “Club” or “Organizer” — Entities or individuals who create and manage events. 

 “Registrant” — Individuals who register for an event through the Platform. 

 “Event” — Any car show or related activity created by a Club using Car Events Pro. 

 “Platform Fee” — The fee charged by Car Events Pro for event and registration 

services. 

 

3. Car Events Pro Is Not an Event Organizer 

Car Events Pro solely provides software and payment tools. Car Events Pro: 

 Does not host, manage, or operate events 

 Does not supervise safety, security, staffing, or attendance 

 Is not responsible for refunds, weather cancellations, injuries, or disputes 

 Makes no guarantee that events are legitimate, safe, or compliant with laws 

All responsibilities for events rest exclusively with the Club. 



 

 

4. Club Responsibilities 

Clubs agree to: 

1. Operate all Events in compliance with local, state, and federal laws. 

2. Maintain required permits, insurance, and approvals for Events. 

3. Provide accurate event information to Registrants. 

4. Handle all refunds, disputes, and customer support for their Events. 

5. Maintain a valid Stripe account for receiving payouts. 

6. Ensure all payment and tax obligations are handled correctly. 

7. Not create fraudulent, misleading, or unsafe Events. 

Clubs understand that all funds (minus fees) are paid directly into the Club’s Stripe account and 

that Car Events Pro does not control the funds. 

 

5. Registrant Responsibilities 

Registrants acknowledge and agree that: 

 The contract for registration is between the Registrant and the Club, not Car Events 

Pro 

 Refunds and disputes must be directed to the Club 

 Events may change, cancel, or be modified by the Club 

 Car Events Pro is not responsible for Event quality, awards, judging, or outcomes 

 

6. Payments, Fees, and Taxes 

6.1 Payment Processing 

Payments made through Car Events Pro are processed via Stripe. Car Events Pro does not store 

credit card numbers. 

6.2 Platform Fees 

Car Events Pro charges Platform Fees on registrations and/or events. 

Platform Fees are non-refundable, except where required by law. 

6.3 Payouts to Clubs 



 

After payment processing, funds (minus fees and processing charges) are sent directly to the 

Club’s Stripe account. Car Events Pro does not hold or transfer funds itself. 

6.4 Taxes 

Clubs are fully responsible for: 

 Sales tax 

 Income tax 

 1099 reporting 

 All other tax obligations 

Car Events Pro does not collect, remit, or file taxes on behalf of Clubs or Registrants. 

 

7. Refunds and Chargebacks 

 All refund requests must be handled by the Club. 

 Car Events Pro does not control or issue refunds. 

 Chargebacks initiated by Registrants are the responsibility of the Club. 

 Any Stripe chargeback fees will be passed to the Club. 

 Car Events Pro may charge an administrative fee for handling chargebacks. 

 

8. Use of the Platform 

Users agree not to: 

 Engage in illegal, harmful, or fraudulent activity 

 Upload malicious code, spam, or abusive content 

 Misrepresent events or registration requirements 

 Attempt to bypass or avoid Platform Fees 

 Use the Platform to harass, deceive, or scam users 

 Sell or advertise prohibited items 

 Impersonate another person or organization 

Car Events Pro may suspend or terminate accounts that violate these Terms. 

 

9. Messaging (SMS, Email, Notifications) 

Car Events Pro may send transactional emails and SMS messages related to: 



 

 Registration confirmations 

 Event reminders 

 Voting notifications 

 Club announcements 

 Security alerts 

9.1 SMS Consent 

By providing a phone number, Users consent to receive text messages. Message and data rates 

may apply. 

9.2 Club Messaging 

Clubs using messaging tools agree not to send: 

 Spam or unsolicited advertising 

 Illegal, harmful, or misleading communications 

 Content prohibited by carriers or SMS regulations 

Car Events Pro is not liable for message delivery failures or delays. 

 

10. User Content 

Users retain all rights to content they submit (e.g., event descriptions, photos). Users grant Car 

Events Pro a non-exclusive license to display and use content solely for operating the Platform. 

Users affirm they own or have rights to any submitted content. 

 

11. Termination 

Car Events Pro may suspend or terminate accounts for: 

 Violation of these Terms 

 Fraudulent or illegal events 

 Excessive chargebacks 

 Abuse of messaging tools 

 Creating unsafe or deceptive events 

Users may request account termination at any time. 

 



 

12. Disclaimers 

Car Events Pro is provided “as is” without warranties of any kind. 

We do not guarantee: 

 Continuous or error-free operation 

 Accuracy of event information 

 Availability of voting or registration features 

 Delivery of emails or SMS messages 

 That Events will occur, be safe, or meet expectations 

 

13. Limitation of Liability 

To the fullest extent allowed by law: 

 Car Events Pro is not liable for: 

o Personal injury 

o Property damage 

o Event cancellations 

o Lost profits or revenue 

o Errors in judging or voting 

o Disputes between Registrants and Clubs 

o Acts or omissions of Clubs or participants 

 Total liability for any claim shall not exceed the total Platform Fees paid by the User in 

the 30 days preceding the claim. 

Some jurisdictions may not allow certain limitations. These Terms apply to the extent permitted 

by law. 

 

14. Indemnification 

Users agree to indemnify and hold harmless Car Events Pro from claims arising from: 

 Events created or operated by Clubs 

 User’s violation of laws or these Terms 

 User’s content or conduct 

 Payment or tax issues involving Clubs 

 Injuries, accidents, or disputes at Events 

 



 

15. Arbitration 

These Terms are governed by the laws of the State of Texas, without regard to conflict-of-law  

Except as regarding any action seeking equitable relief, including without limitation for the purpose of 

protecting any con�dential information and/or intellectual property rights, any controversy or claim 
arising out of or relating to these Terms of Use or this Website shall be settled by binding arbitration in 

accordance with the provisions, in e�ect at the time the proceedings begin, of the Federal Arbitration 
Act.  Any such controversy or claim shall be arbitrated on an individual basis, and shall not be 
consolidated in any arbitration with any controversy or claim of any other party. The arbitration shall be 
held in the province of State of Texas.  

All information relating to or disclosed by any party in connection with the arbitration of any disputes 
hereunder shall be treated by the parties, their representatives, and the arbitrator as proprietary 
business information. Such information shall not be disclosed by any party or their respective 
representatives without the prior written authorization of the party furnishing such information. Such 
information shall not be disclosed by the arbitrator without the prior written authorization of all parties. 
Each party shall bear the burden of its own arbitration and/or legal fees incurred in connection with any 
arbitration proceedings.  

Judgment upon the award returned by the arbitrator may be entered in any court having jurisdiction 
over the parties or their assets or application of enforcement, as the case may be. Any award by the 
arbitrator shall be the sole and exclusive remedy of the parties. The parties hereby waive all rights to 
judicial review of the arbitrator's decision and any award contained therein 

 

16. Changes to Terms 

We may update these Terms at any time. Continued use of the Platform constitutes acceptance of 

the updated Terms. 

 

17. Contact Information 

For questions or support, contact: 

Car Events Pro 
support@careventpro.com  
 

mailto:support@careventpro.com

